Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
-3©Marmalade Trust Sep 2018 v5

Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.

-2©Marmalade Trust Sep 2018 v5

There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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Marmalade’s Christmas Cheer
Bringing joy and companionship to people who would otherwise be
alone on Christmas Day

Driving and General Volunteer
Role Outline and Responsibilities
A Marmalade Trust Christmas Day
Our guests wake up with a feeling of joy, knowing that they are going to be picked up
by one of our kind and wonderful volunteers and driven to a restaurant to enjoy a
meal in the company of others. For many this will be the first time in a long while that
they won’t be spending Christmas Day alone. They arrive at the venue and are
warmly greeted and introduced to their fellow guests and made to feel a part of their
own Marmalade Family.
The feast and jollity begins, with friendly volunteers and companions around them to
chat to and share the celebrations. The meal concludes with offerings of gifts and their
kind and wonderful volunteer drives them safely home. Here they settle down for the
remainder of the day with a feeling of warmth and comfort, knowing that they have
been thought about and cared for and made new friends.
At Marmalade Trust we’re working towards alleviating loneliness and isolation
throughout the year. Friendship isn’t just for Christmas, but it’s not a bad place to start!
Thank you for considering volunteering for us.

Role outline
Driving Volunteer: As a Driving Volunteer you will be responsible for collecting one or two
Marmalade guests from their home on Christmas Day and driving them to one of our host
venues in Bristol, South Glos or North Somerset. You will return to collect the guest/s at the
end of their meal and drive them home again. This role is suited to volunteers who can
spare approximately one hour in the morning and one hour in the afternoon on Christmas
Day.
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General Volunteer: As a General Volunteer you will carry out the same duties as a Driving
Volunteer, however, you will stay for the duration of the meal to support the Lead
Volunteer with the smooth running of the event and help our guests feel settled, happy
and most importantly, have fun! There may be space for you to dine with our guests, your
Lead Volunteer will discuss this with you. If you’d like to eat we ask that you make a
contribution towards the cost of the meal.
A little note about our guests
Our guests vary in age and ability but all would otherwise be on their own on
Christmas Day. Many are of an older age, and as such may have health problems or
limited mobility. It is also very common for our guests to be a little nervous, as many
have limited social interaction, so they will require a friendly face and supportive and
reassuring volunteers around them. We ask our volunteers to call their guest/s a few
times before Christmas Day so you can become acquainted with each other. Getting
to know our volunteers over the telephone can help ease any anxiety our guests may
feel. It’s also a nice opportunity to get to know them and share their excitement in
being taken out on Christmas Day!

Role Criteria
Essential
- A car driver with a clean driving license
- Access to an insured car on Christmas day (25th December)
- An ability to assist the guests in and out of the vehicle and to and from the
house/venue (training will be offered)
Non-drivers: We do not want to exclude non-drivers so if you do not drive or have access
to a car and would like to volunteer as a General Volunteer please let us know as
arrangements can be made to accommodate this.
Desirable
- A 5 door car and ability to take more than one member
- Space for a mobility aid – i.e. a wheelchair or walker – not all of our members will
require this

Specifics of role and timings
Responsible to the Lead Volunteer
Where
We will do our best to match you with a guest/s that lives close to you. All of our venues
are restaurants or pubs in Bristol, South Glos or North Somerset so you shouldn’t have to
travel too far.
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There may be times when we change your designated guest according to
need/location – these changes are often unavoidable and your understanding of these
changes is appreciated.
Commitment required
Prior to Christmas Day:
You will typically be informed of your guest/s name and contact details three
weeks prior to Christmas Day. You can then call them to introduce yourself and
discuss arrangements for collecting them. Our guests may feel a little anxious
about going out (particularly if this is their first time), or have a slight memory
impairment, so we ask that you call a few times before the day, and on Christmas
Eve, to confirm arrangements. This is a nice opportunity for you and your guest to
get to know each other. We know our guests particularly appreciate calls from our
volunteers beforehand as it can help put them at ease.
Christmas Day (timings vary depending on venue but below is a rough guide to the
commitment required):
Collect guest/s at approx. 11/11.30 am from their home (depending on
location/time required to support member etc).
Support guest/s to your car – ensuring they have locked up the house; have their
house keys/mobility aid and any medications required.
Drive guest/s to venue and support them from car into venue. You will be greeted
by the Marmalade Lead Volunteer. Driving Volunteers will go home and return
later (on arrival you are welcome to stay for a drink). General Volunteers stay for
the duration of the meal.
At approx. 2.30/3 pm you will take your guest/s home, support them into their
home and settle them in.
Your job is now complete! You can enjoy the remainder of your day happy in the
knowledge that you have enabled persons experiencing loneliness to have
companionship and fun on Christmas Day.
Additional info
Several of our volunteers are people that would also be alone on Christmas Day, we
therefore prioritise these applications.
If you have children, they are welcome to accompany you during the car journey, as
long as this does not compromise your ability to carry out your role.
How to apply
If you meet the essential criteria above and would like to volunteer with us, please
complete the volunteer form on our website. Or if you have any queries about the roles
please contact Charlie by email Charlie@marmaladetrust.org or call 07566 244 788 and
she’ll be happy to help!
Our Christmas volunteer roles are very popular so we recommend you apply as soon as
possible. The closing date for receipt of applications is 31st October 2018. Please note our
positions may have filled up before this date.
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Application process
Once your application has been received we will aim to contact you within 10 days to
confirm availability and discuss your role. Your patience with this is appreciated,
particularly if you are applying during our busier months leading up to Christmas.
We will provide a short informal, mandatory training session in November to help you
prepare for the role and ensure you understand the commitment required. This provides
a nice opportunity for you to meet your fellow volunteers, and the Marmalade Trust
team! There will be a few dates to choose from and the training will take place in the
evening in central Bristol. Dates tbc.
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